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TMC’s Springtime Success

As we move into the warm spring season and celebrate the end of one of but we also
our most successful quarters, we want to thank you for your business. provide the
We at TMC look forward to continuing to provide your business with the live, 24/7 cus-
lowest cost, highest-quality telecommunications products and profession-  tomer service

you with up-to-the-minute

information about TMC

products and services.

al, knowledgeable customer care 24 hours a day, 7 days a week. that you have
come to expect.
You are doubtless aware of the rapid advancements being made in the Details below.

telephone business. TMC continues to develop and provide you with all
of the newest, next-generation telecommunication products. We are now  For more information
offering our ClearSIP Origination and Termination service, which allows  about the latest TMC

businesses like yours to terminate calls through the TMC network over products and company information, please visit
the internet using the SIP protocol. It’s similar to dedicated voice termi-  our website at www.tmccom.com. If you would
nation, except you are able to use the internet as opposed to traditional like to more about the services we offer or have
hardwire connections. This is a great way to take advantage of our abil- a question about your account, please call your
ity to route to multiple carriers with least-cost routing for the best rates Sales Representative or us directly at any time
without having to build your own network. by dialing 866-999-1155. Our live, knowledge-

able Customer Care Representatives are avail-
We're very excited to announce our reentry into the local arena. Not only  able to assist you 24 hours a day, 7 days a week.
are we able to offer local T1s, PRIs and dialtone with savings of over 25%,

Local is Back!

As a California CLEC, TMC now brings you local
dial tone with exceptional long distance rates.

Take advantage of the benefits of our new Local Integrated Voice and Data T1s
and PRIs. Enjoy enhanced features, flexible capacity, Direct Inward Dialing (DID),
and the reliability and support you deserve, at a fraction of the cost of traditional
long distance service.

Save 25% or more off your Verizon bill while receiving friendly, live customer service
and one easy to understand, consolidated monthly bill. Coverage available in California only.
For more information, call your Sales Representative or TMC directly at 866.999.1155.

Paetec and Broadwing (Previously Focal) Coverage Benefits

Local Integrated Voice and Data T1s and PRIs California only Great pricing

Verizon 24/7 live customer care

Local Dial Tone — Centrex and Business Lines One easy-to-understand, consolidated invoice

*'TMC TMC Communications 866.999.1155 www.tmccom.com
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As one of the largest market research data collection and information

providers in the US, our business relies heavily on telecommunication services.
The top-rate team at TMC Communications not only has the telecommunications
knowledge and experience to quickly resolve issues,
they provide solutions that are in the best interests of our company. ))

—dJohn Fitzpatrick, VP of Info Systems and Technologies, Interviewing Service of America (ISA)

Tired of dealing with an automated
customer support line?

At TMC, we offer friendly, LIVE customer care,
24 hours a day, 7 days a week.

Did you know?

* We are a full call center, dedicated to
assist all of your TMC needs.

* You can receive a dedicated telecom account
manager with Premier Account status.

+ Changes to service or account information

can be made by visiting our website at
www.tmccom.com.

TMC Customer Care: 866.999.1155

TMC: Meeting Your Data Demands

In today’s fast paced world, data requirements

are higher than ever. As technologies advance,
businesses’ data needs grow significantly. At
TMC, we offer a full suite of data and voice
products, enabling you to stay on top of the
competition. With TMC, you don’t just get a
product; you get a solution. We work with you
to create a custom telecommunications package
that meets your demands.

We will ensure you receive the right product,
right capacity, right quality of service — and the
right price. Our knowledgeable team of indus-
try professionals provides complete end-to-end
coordination for seamless implementation of
data services.

Have a question about capacity and assess-
ing your business’ data needs? Just contact
your Sales Representative or TMC directly at
866.999.1155.

TMC’s Portfolio of Data Products
Dedicated Internet Access

TMC’s DIA pricing is so low that it’s the most economical choice what-
ever your data requirements. TMC offers a secure high-speed dedicated
connection in a wide range of speeds to meet your unique business needs.

Private Lines

Provide high-speed, dedicated point-to point connectivity (across the
state or country) for voice, data and video applications.

Colocation

Provides your business with flexible choices in a highly controlled,
carrier-neutral environment. Incorporates more than mere Internet
connectivity; it acts as a gateway to Level (3)’s premier nework and
numerous other carriers.

MultiConnect

Private hub and spoke WAN with Layer 1 security and quality of ser-
vice, agnostic to protocol and applications.

MPLS

Allows large enterprise businesses to integrate multiple Wide Area
Network (WAN) access technologies and protocols. TMC offers a con-
sultative approach to employing a MPLS converged services solution.




