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Voice, Data and Much
More- All From One Source

By Sarah Graham Linares
TMC Vice President of Product Development

At TMC, we've developed a broad portfolio
of products that deliver low-cost, reliable
telecommunication solutions designed for
businesses and supported by top-rate cus-
tomer service. Whether serving a large call
center or medium-sized business, TMC is
keenly aware how critical telecommunica-
tions are to its customers’ ongoing success.
With over 10,000 voice and data circuits installed, our track record
speaks for itself.

In addition to the broad range of products we offer, TMC pricing on
Private Lines and Dedicated Internet Access is at an all-time low.
Have a question about capacity and assessing your business’ data
needs? Our team works with you and your telecom agent to help
you select the right data service for your business and your budget.
See the article “Looking to Decrease Costs Every Month” on back
to learn more.

We can also provide you with services that help you run your busi-
ness more efficiently. TMC’s Liveline Conferencing and Travel
Cards keep your team connected while reducing your expenses.
See the article “Two Ways to Stay Connected and Get Control of
Expenses” to learn more about these cost-saving services.

Adding another TMC service to your account is easy. Your new
service 1s simply added to your invoice and our customer care
team supports it along with your other TMC services. You receive
one invoice and deal with one point of contact for all of your tele-
com needs.

If you have a question or are interested in learning more, please
call your telecom agent or contact us directly at 866-999-1155. You
can also visit www.tmccom.com for details on all the TMC services
available to you.
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Ways to Stay
Connected and
Get Control of

Expenses
TMC Calling Cards

TMC’s Global Access Travel Card is a conve-
nient and affordable way for you to stay con-
nected when traveling. Use the travel card
when calling from ‘
the US or from over
100 other countries.
The cards are also
ideal in areas with
poor cell phone
coverage. Travel
cards are issued free of charge and there are
no monthly service fees— you pay only for the
calls you make! Interested in learning more?
Contact a member of our Customer Care team
at 866.999.1155 or visit our website at www.
tmccom.com.
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TMC LiveLine Conferencing

Cut down on travel time and bring your team

together with TMC LiveLine Audio & Web

Conferencing. Both audio and web conferenc-
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Looking to Decrease Costs Every Month?
Check Out Dedicated Internet Access with TMC

Our loops and ports are priced to sell. TMC dedicated internet ac-
cess is an economical choice, regardless of your data requirements.
Select the bandwidth that best suits your business requirements or
choose a flexible service that grows with you. Call your TMC agent
representative or call us directly at 866-999-1155.

T1

This service offers Internet access at 1.5 Mbps of bandwidth at a low,
fixed monthly cost. Ideally suited for businesses that have a large num-
ber of Internet users, a high volume Intranet application, or host their
own websites.

DS3 - 0C48

As your demand for Internet bandwidth grows, TMC can deliver Inter-
net access in increments of 45 Mbps, OC3, OC12 and OC48 Mbps.

Fast Ethernet & Gigabit Ethernet

For customers that operate in the 10/100/1000 Mbps Ethernet environ-
ment, TMC offers this cost effective solution for high volume Internet
traffic from multiple user LANSs, heavy data exchange from web servers
and more.

Tiered / Burstable

Manage the peaks and flows of your data usage through TMC’s scalable
solutions. As your bandwidth needs fluctuate throughout the month,
this option offers full bandwidth availability while you are invoiced
based on the amount actually used.

Bonded Internet NxT1s

Bonded Internet NxT1s are an affordable solu-
tion for businesses that require more than 1.5
Mbps of bandwidth but less than a DS3. When
you bond DS1 circuits together, you'll receive the
bandwidth you need without the expense of a
monthly DS3 loop charge.

Integrated Access

Give your business unprecedented communica-
tions power by combining voice and data over a
single high-speed connection.

It’s 3am— How can
we help you?

When you call, we an-
swer— 24 hours a day,
seven days a week! At
TMC, we don’t force
you to wade through

an automated customer
support line. A live,
knowledgeable telecom
professional answers
every time. Contact us any

time, day or night, at 866-999-1155 or
customercare@tmeccom.com.

Level 3 Acquires Broadwing: What This Means for You.

Level (3)

Broadwing

Two of TMC’s carrier-partners have joined together. On January 3,

2007, Level 3 completed its acquisition of Broadwing. According to Kevin
O’Hara, president and chief operating officer of Level 3, “The acquisition
of Broadwing benefits Level 3 in two distinct areas. The integration of the
Broadwing backbone presents significant synergy opportunities, and the
expansion of the customer base provides strategic growth opportunities
for us moving forward.”

TMC has strong, long-standing partnerships with both Level 3 and
Broadwing. We look forward to providing you with reliable service and
new innovative products from the new Level 3 network.
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