Business Continuity Strategies

If calling is critical to your business — and for most, it is — you need a business continuity strategy.
TMC'’s unique multi-carrier solution allows your business to continue running without interruption,
even through carrier outages and natural disasters. Downtime is reduced and service interruptions
are minimized. Plus, you save money by sending your calls on the least-cost route.

TMC’s multi-carrier solution Telecom Made Simple
Two dedicated lines are included in your network design and you select Fully Integrated Solution _
the two carriers you prefer. TMC loads your 800 numbers and routing TMC provides a full range of voice, data

. . - ., . L and enhanced services designed to meet
and traffic allocation into the carrier’s switch and stores this informa the reguirements of business customers.

tion in the national toll-free database. If a carrier goes down, TMC, as And you receive one invoice, one point of

the Responsible Organization (RespOrg), will immediately access the contact and one phone number to call for

database and switch the traffic to the alternative carrier in just minutes. all your telecommunication services.

This strategy redirects both inbound calls and outbound calls. Including .

two carriers in your network also gives you the ability to route your calls Consultation from Industry Experts
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through the least-cost carrier. Traffic is allocated to the least-cost carrier sionals takes the time to understand the

based on your calling patterns. unique needs of your business and provide
you with a customized telecommunications
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TMC employed this solution for an Internet company. They saved 25%
on their next bill, and with two dedicated lines they had the added secu-
rity of network redundancy.
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