
For more information, call 866-999-1133 or visit www.tmcagent.com.

Increase your Control

•  Account information is always at your fingertips when you access the SMS database
•  Make toll-free changes at your convenience
•  Save time by eliminating the coordination of change requests
•  Search, find and reserve your own phone numbers including vanity numbers
•  Eliminate downtime. With network redundancy you can immediately switch your number 
    to an alternative TMC carrier 

Reduce your Costs

•  Least cost routing reduces your per minute rate
•  Avoid transaction fees by making changes to your own toll-free account

Charges

Charges
SMS database set-up and training CDs.  Includes Resporg ID and 
five hours of training on SMS database.   

One time fee of $350

Software and SMS support. Includes 10 service inquiries a month 
from TMC support team.  $20 for each additional inquiry.

MRC  $250 

SMS storage per toll-free number. MRC  $0.25

Requirements for Service

•  $5,000 monthly minimum billing 
•  Hardware/Software requirements:
 Operating Systems: Windows 98, NT, ME, 2000, or XP PRO
 Processor Speed: 400 MHZ or higher (recommended)
 Memory: 128 MB of RAM or higher
 Free Disk Space: 500 MG for installation (recommended)
 Monitor: A VGA or higher-resolution monitor with at least 1024x768 resolution is  
 recommended.
 Internet Connection: Dial-up modem or Network LAN
 Card: Associated SecurID Card
 Browser: Optimized for IE 5.5 or Netscape 4.0.6+
 VPN Client: Checkpoint VPN (R55 HFA-02)
 Note: Cannot use a Proxy Server as a firewall.

Control your own toll-free numbers and enjoy the flexibility and convenience of managing your 

own account. When you sign up for TMC RespOrg services, you eliminate transaction fees and 

save with least cost routing.  By connecting to TMC’s multiple carrier network, you get the 

lowest rate available along with the added benefit of network redundancy.

TMC Toll-Free RespOrg Services
More Power.  More Money.


