telecomCONNECT

In today’s fast-paced world, data re-
quirements continue to escalate. But

TMC is recognized as

Top 50 Private

Company

TMC Communications has
been listed in Pacific Coast
Business Times as one of the
largest and most influential
companies on the Central

Coast of California.

The list, the 101 One
Hundred, recognizes the
Top 50 Private Companies
in the tri-county area that
are prominent in national

and global economies.

“TMC’s 99% customer
retention rate is unheard of
in the telecommunications
industry. It is a direct
result of our laser focus

on customer service,”

no matter what
happens in the
industry, TMC
stays on the cut-
ting-edge of tech-
nology with the
focus to bring
you the best in
the business.

Our broad port-
folio of data and
voice  products
gives you flex-
ibility and aggres-
sive pricing from
leading  nation-
wide carriers like
Level 3.

With TMC, you
not only get a
product, you get a

solution. We work with you to create
a custom telecommunications pack-
age that fits your business. Perfectly.

Cut Costs &
Increase
Reliability
with
TMC Data

Welcome to TMC'’s quarterly
publication designed to
provide you with up-to-the-
minute information about our

products and services

You demand the right product, the
right capacity, and the right qual-

ity of service—all at the
right price. Our knowl-
edgeable team of indus-
try professionals brings
it to you, providing
complete end-to-end co-
ordination for seamless
implementation of your
data services.

Adding another TMC
service to your account
is easy. Your new ser-
vice is simply added to
your invoice and our
customer care team sup-
ports it along with your
other TMC services. You
receive one invoice and
have one point of con-
tact for all of your tele-
com needs.

Have a question about capacity and
evaluating your data requirements?
Just contact your telecom consultant

or TMC directly at 866.999.1155.

commented Ron Ireland Dedicated Internet | Private Lines and Integrated Voice
, g Access MPLS and Data
President and CFO of
TMC. “With the addition TMC'’s high- Receive high- Receive a total communica-
speed data speed, dedicated tions solution by combining

of cutting-edge IP-enabled
products like SIP and MPLS,
TMC is positioned for

solutions deliver
low-cost, high-
performance, full-
time dedicated

connectivity and
security for voice,
data, and video
applications.

voice (local and long distance)
and dedicated internet access
over a single dedicated circuit.
Achieve new levels of speed,
reliability, and affordability.

tremendous growth
in 2008.”

internet access in
every bandwidth.

TMC Communications 866.999.1155 www.tmccom.com



Ask about our customized solutions

Eliminate Downtime

Reduce downtime by including two or more carriers in your network design. If one
carrier goes down, your traffic is automatically routed to an alternative carrier in sec-
onds. You still receive only one invoice and have one point of contact for this service.

Be Your Own RespOrg IMC s tss
Get complete control of your account by acting as your own Respon- | _ -~ e
sible Organization (RespOrg). Route your own traffic, reserve toll free

numbers, and manage your own account, giving you with the highest
level of control and disaster recovery in the industry.

Total Call Analysis

Avg Cost / Minute

$0.0160
Online Billing and Call Analysis $0.0140
o 0 . $0.0120
Accgss your bill ophne and analyze your monthly calling pattern's. 50,0100 gEm—
Detailed information such as cost, minutes, calls, and average price- $0.0080—
per-minute by call type are included in each analysis. It’s easy to view $0.0060 —
in eith t h f d will tell you in an instant wh 0020
in either report or graph form and will tell you in an instant where you $0.0020—
| L
can save more money-. $0.0000 Outbound Toll-Free
Get Around-the-Clock Support TMC Bill Analysis

A live, telecom expert answers your call 24/7.

Is your company on a tight budget?

Reduce expenses and environmental impact with conferencing

By Sarah Linares staff training becomes effortless and both the audio
Vice President of Revenue Assurance and and visual content can be recorded for later viewing
Product Development by those unable to attend and by new hires.
With many businesses tightening up While companies are all at different phases in
their budgets, it’s time to take another their green missions, environmental initiatives are
look at conferencing, a powerful certainly on everyone’s radar today. Because of this,
product that will virtually eliminate reducing business travel has become a major focus
executive travel and have a big impact on your of many corporate efforts. In addition to slashing
environmental footprint. costs, cutting down on travel helps reduce the size of
your company’s carbon footprint. It is a change that
TMC'’s PowerTalk is a cost-effective conferencing is easy to implement, is immediate, and has a big
service that makes it possible to connect with key impact.
players like they’re in the same room together.
Conferencing fits into everyone’s budget, reducing With TMC’s PowerTalk, there is no commitment,
your environmental impact without having to make no set-up or minimum monthly fees, and no reason
expensive changes in the way you do business. not to have it available to your executives. Harness
the capabilities of PowerTalk and streamline
When collaborating with coworkers at other communication, boost productivity, slash costs, and
locations, you can quickly initiate a web conference make a critical difference in your green mission.
to easily share reports and presentations. In-house
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